
Public Policy Expertise


Reference Paper: 
"Problem Definition, Agenda Access, and 

Policy Choice." 
(Rochefort & Cobb, 1993, 56-71)


1) Problem Definition

"The processes by which an issue (problem, 
opportunity, or trend), having been recognized 

as such and placed on the public policy 
agenda, is perceived by various interested 
parties; further explored, articulated, and 

possibly quantified; and in some but not wall 
cases, given an authoritative or at least 

provisionally acceptable definition in terms of 
its likely cuases, components, and 

consequences." 
(Hogwood & Gunn, 1984, 109).


2a) Social Conflict Approach

"The definition of the alternatives is the 
supreme instrument of power." 
(Schattschneider, 1960, 66).


2b) Social Constructionist Approach

"Policy problems are not simply givens, nor are 
they matters of the facts of a situation, they are 
matters of interpretation and social definition." 

(Cobb & Elder, 1983,172).


3) Postpostivist Policy Science
"Holdin out the opssibility of redeeming or 

realizing a policy science of democracy, it calls 
for participatory institutions and practices that 

open spaces for citizen deliberation on 
contextual assumptions, empirical outcomes, 

and the social meaning of conclusions."

Media & Communication 
Expertise


Reference Book: "Understanding the 

Media." (Devereux, 2007)


1) The Liberal Pluralist Approach
"Media professionals are evidently not slaves 

to the demands of the ruling class or other 
dominant social groups," as advocated by the 
political economy approach, but...Stuart Hall's 

work "...reminds us that the mass media do 
not simply reflect 'reality', they are actively 

involved in constructing it. [...] 
Such construction is never neutral, reflecting 
as it does the ideas of the dominant social 

class or group."


2) Encoding and Decoding
 "The encoding/decoding model outlines 
 four main codes that are utilized in the 
 production of meaning: 
  1) dominant/hegemonic code, 
  2) professional code, 
  3) negotiated code, and 
  4) oppositional code." 


3) Journalism as a Human Right

"Liberal journalism can be integrated with the 
emancipationist claims of cultural 
studies[.]" (Hartley, 2007, 39-51)


Universal Declaration of Human Rights
Article 19: Everyone has the right to freedom 
of opinion and expression; this right includes 
freedom to hold opinions without interference 
and to seek, receive and impart information 
and ideas through any media and regardless 

of frontiers (UN 1948 - emphasis added).
 

Social Psychology Expertise


Reference Book: "Social Psychology"
(Aronson, Wilson, & Akert, 2007)


1) Allport's Contact Hypothesis (1954)

6 conditions for  contact reducing prejudice: 
 1) mutual interdependence, 
 2) a common goal, 
 3) equal status, 
 4) informal, interpersonal contact, 
 5) contact with multiple members of 
  outgroup, and 
 6) social norms of equality.


2) Parasocial Contact Hypothesis

 (1956) Reference Paper: 
(Schiappa, Gregg & Hewes, 2005, 93)

Two years after Allport's work on contact 
hypothesis, Horton and Wohl wrote about 

how "new" media gave "the illusion of face-
to-face relationships." Recent studies 

support how "the reduction of prejudice 
through intergroup contact is best explained 

as the reconceptualization of group 
categories."


3) Fundamental Attribution Error (1967)  

Reference Paper: 
(Paul W. Andrews, 2001, 11-29)

"Many of the unique aspects of human 
intelligence were the products of a co-

evolutionary arms race for predicting and 
manipulating the behavior of other 

humans." (Humphrey, 1976) The modern 
equivalent is a game of chess. 


